I. OPERATIONAL CHARACTERISTIC: PATIENT-
CENTEREDNESS

\Providing Information to Patients: PCMH and Primary Care Clinician

1. The organization/site provides information to the patient about:
(indicate Yes or No to each item)

Yes No

The mission, vision, and goals of the primary care medical home.

Tip:

How the primary care medical home functions, its scope of care, and its types of
services.

How the primary care medical home manages patient care, including the
following:
0 Selection of a primary care clinician
o Involvement in his or her own
treatment plan

0 Management of referrals
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| Patient Involvement in His or Her Care Decisions

1. The organization respects the patient’s right to make decisions about the
management of his or her care.

YES at all sites YES at some sites: (list sites) NO

Site Name(s) and Comments:

2. The interdisciplinary team involves the patient in the development of his or her
treatment plan.

YES at all sites YES at some sites: (list sites) NO

Site Name(s) and Comments:

3. The interdisciplinary team works in partnership with the patient to achieve planned
outcomes.

YES at all sites YES at some sites: (list sites) NO

Site Name(s) and Comments:

4. The organization respects the patient’s right and provides the patient
opportunity to:
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Yes No

Seek a second opinion from a clinician of the patient’s choosing
Seek specialty care

YES at all sites YES at some sites: (list sites) NO

Site Name(s) and Comments:

Patient’s Language & Communication Needs

1. The primary care clinician and the interdisciplinary team identify the patient's oral
and written communication needs, including the patient's preferred language for
discussing health care.

YES at all sites YES at some sites: (list sites) NO

Site Name(s) and Comments:

2. The primary care clinician and the interdisciplinary team communicate with the
patient in a manner that meets the patient's oral and written communication
needs.

YES at all sites YES at some sites: (list sites) NO

Site Name(s) and Comments:

3. Theclinical record contains the patient's communication needs, including
preferred language for discussing health care.

YES at all sites YES at some sites: (list sites) NO
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Site Name(s) and Comments:

4. The organization provides language interpreting and translation services.

YES at all sites YES at some sites: (list sites) NO

Site Name(s) and Comments:

5. The patient’s clinical record contains the following:

Yes No

Race and ethnicity
Family history
Work history (including any occupational risk factors or exposures)

Site Name(s) and Comments:

Health Literacy & Self-Management goals

1. Theinterdisciplinary team identifies the patient’s health literacy needs.

YES at all sites YES at some sites: (list sites) NO

Site Name(s) and Comments:
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2. Patient education is consistent with the patient’s health literacy needs.

YES at all sites YES at some sites: (list sites) NO

Site Name(s) and Comments:

3. Patient self-management goals are developed in partnership with patients,
based on criteria established by the organization, and incorporated into the
patient’s treatment plan.

YES at all sites YES at some sites: (list sites) NO

Site Name(s) and Comments:

4. The primary care clinician and the interdisciplinary team educate the patient on self-
management tools and techniques based on the patient’s individual needs.

YES at all sites YES at some sites: (list sites) NO

Site Name(s) and Comments:

5. The clinical record includes the patient’s self-management goals and the
patient’s progress toward achieving those goals.

YES at all sites YES at some sites: (list sites) NO

Site Name(s) and Comments:
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1. OPERATIONAL CHARACTERISTIC: COMPREHENSIVENESS

\ Expanded Scope of Responsibility

1. The organization manages transitions in care and provides or facilitates patient
access to:
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Site Name(s) and Comments:

4. The organization provides population-based care
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3. The primary care clinician and team members
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| Care Coordination

1. The primary care clinician is responsible for making certain that the interdisciplinary
team provides comprehensive and coordinated care and maintains the
continuity of care.

YES at all sites YES at some sites: (list sites) NO

Site Name(s) and Comments:

2. When a patient is referred internally or externally for care, treatment, or services, the
interdisciplinary team reviews and tracks the care provided to the patient, and as needed, acts
on recommendations for additional care, treatment, or services.

YES at all sites YES at some sites: (list sites) NO

Site Name(s) and Comments:

3. The interdisciplinary team acts on recommendations from internal and external
referrals for additional care, treatment, or services.

Tip

YES at all sites YES at some sites: (list sites) NO

Site Name(s) and Comments:

4. The clinical record contains information that promotes continuity of care among
providers.
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Yes No

Support the continuity of care, and provision of comprehensive and coordinated
care

Document and track care, treatment, or services

Support disease management, including providing patient education

Support preventive care treatment, or services

Create reports for internal use

Create & submit reports to external providers/orgs, public health agencies,
disease-specific, immunization, other specialized registries

Facilitate electronic exchange of information among providers
Support performance improvement
Identify & provide patient-specific education resources

YES at all sites YES at some sites: (list sites) NO

Site Name(s) and Comments:

2. The organization has an electronic prescribing process

YES at all sites YES at some sites: (list sites) NO

Site Name(s) and Comments:

3. The organization uses clinical decision support tools to guide decision making.
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Site Name(s) and Comments:

Qualifications of Primary Care Clinician & Interdisciplinary Team
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Completed by:
Job title:
Date:

4
¥ » The Joint ﬁmmission 2019 The Joint Commission Page 17



