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I. OPERATIONAL CHARACTERISTIC: PATIENT-
CENTEREDNESS  

  

Providing Information to Patients: PCMH and Primary Care Clinician  

  

1. The organization/site provides information to the patient about:  
(indicate Yes or No to each item)  

  
Yes  No  

   The mission, vision, and goals of the primary care medical home.  
[RI.01.04.03/EP 1]  

  
Tip: Review flyers, brochures, posters, website, and other materials provided to patients. 
Look to see how they communicate a focus on patient-centered and team-based 
comprehensive and coordinated care, a systems-based approach to quality and safety, and 
enhanced patient access.  

  

   How the primary care medical home functions, its scope of care, and its types of 
services. [RI.01.04.03/EP 2]  

  

   How the primary care medical home manages patient care, including the 
following:  [RI.01.04.03/EP 3] 

o Selection of a primary care clinician  
o Involvement in his or her own 

treatment plan 
o Management of referrals 
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Patient Involvement in His or Her Care Decisions  

  

1. The organization respects the patient’s right to make decisions about the 
management of his or her care. [RI.01.02.01/EP 31]  

  

   YES at all sites_______        YES at some sites: ______ (list sites)         NO ____  

  

Site Name(s) and Comments:  
______________________________________________________________ 
______________________________________________________________  
Survey Activity: Patient Tracer, Opening Conference/Org orientation  

  

2. The interdisciplinary team involves the patient in the development of his or her 
treatment plan. [PC.02.04.05/EP 11]  
  

   YES at all sites_______        YES at some sites: ______ (list sites)         NO ____  

  

Site Name(s) and Comments:  

______________________________________________________________ 
______________________________________________________________  
Survey Activity: Patient Tracer, Opening Conference/Org orientation, Clinical/staff Leadership Session (for BPHC-
supported centers only)  
  

   

3. The interdisciplinary team works in partnership with the patient to achieve planned 
outcomes. [PC.02.04.05/EP 9]  

  

   YES at all sites_______        YES at some sites: ______ (list sites)         NO ____  

  

Site Name(s) and Comments:  
______________________________________________________________ 
______________________________________________________________  
Survey Activity: Patient Tracer, Opening Conference/Org orientation, Clinical/staff Leadership Session (for BPHC-
supported centers only)  

  

  

4. The organization respects the patient’s right and provides the patient 
opportunity to: [RI.01.02.01/EP32]   
  
This does not imply financial responsibility for any activities associated with these rights.  
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Yes  No  

  Seek a second opinion from a clinician of the patient’s choosing        

  Seek specialty care  

   

   YES at all sites_______        YES at some sites: ______ (list sites)         NO ____  

  

   [Explain any items above that are marked No]   

  

Site Name(s) and Comments:  
______________________________________________________________ 
______________________________________________________________  
Survey Activity: Patient Tracer, Opening Conference/Org orientation, Clinical/staff Leadership Session (for BPHC-
supported Health centers only)  

    

Patient’s Language & Communication Needs  

  
1. The primary care clinician and the interdisciplinary team identify the patient's oral 

and written communication needs, including the patient's preferred language for 
discussing health care. [PC.02.01.21/EP 1]    

  
Examples of communication needs include the need for personal devices such as hearing aids or 
glasses, language interpreters, communication boards, and translated or plain language 
materials.  

  

   YES at all sites_______        YES at some sites: ______ (list sites)         NO ____  

  

Site Name(s) and Comments:  
______________________________________________________________ 
______________________________________________________________  

Survey Activity: Patient Tracer, Opening Conference/Org orientation, Clinical/staff Leadership Session (for BPHC-
supported centers only)  

  

2. The primary care clinician and the interdisciplinary team communicate with the 
patient in a manner that meets the patient's oral and written communication 
needs.  [PC.02.01.21/EP 2]    

  

   YES at all sites_______        YES at some sites: ______ (list sites)         NO ____  

  

Site Name(s) and Comments:  
______________________________________________________________ 
______________________________________________________________  

Survey Activity: Patient Tracer, Opening Conference/Org orientation, Clinical/staff Leadership Session (for BPHC-
supported centers only)  

  

3. The clinical record contains the patient's communication needs, including 
preferred language for discussing health care. [RC.02.01.01/EP 27]  

  

   YES at all sites_______        YES at some sites: ______ (list sites)         NO ____  
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Site Name(s) and Comments:  
______________________________________________________________ 
______________________________________________________________  
Survey Activity: Patient Tracer, Opening Conference/Org orientation  

  

4. The organization provides language interpreting and translation services.  
[RI.01.01.03/EP 2]  

  
Language interpreting options may include trained bilingual staff, contract interpreting 
services, or employed language interpreters. These options may be provided in person, via 
telephone or video. The documents translated and languages into which they are translated 
are dependent on the patient population.  

  

   YES at all sites_______        YES at some sites: ______ (list sites)         NO ____  

  

Site Name(s) and Comments:  
______________________________________________________________ 
______________________________________________________________  

       Survey Activity: Patient Tracer, Opening Conference/Org orientation, Clinical/staff Leadership Session (for BPHC-
supported health centers only)  

  

5. The patient’s clinical record contains the following: [RC.02.01.01 EP 25]  
  

Yes  No  

   Race and ethnicity  

   Family history  
   Work history (including any occupational risk factors or exposures)  

  

Site Name(s) and Comments:  
______________________________________________________________ 
______________________________________________________________  
Survey Activity: Patient Tracer, Opening Conference/Org orientation  

   

Health Literacy & Self-Management goals  

  
1. The interdisciplinary team identifies the patient’s health literacy needs. 

[PC.02.03.01/EP 30]  
  

Health literacy is typically an interactive process, the goal of which is to ascertain the 
patients’ capacity to obtain, process, and understand basic health information needed to 
make appropriate health decisions.   
  

   YES at all sites_______        YES at some sites: ______ (list sites)         NO ____  

  

Site Name(s) and Comments:  
______________________________________________________________ 
______________________________________________________________  
Survey Activity: Patient Tracer, Opening Conference/Org orientation, Clinical/staff Leadership Session (for BPHC-
supported centers only)  
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2. Patient education is consistent with the patient’s health literacy needs.  
[PC.02.03.01/EP 31]   
  

   YES at all sites_______        YES at some sites: ______ (list sites)         NO ____  

  

Site Name(s) and Comments:  
______________________________________________________________ 
______________________________________________________________  
Survey Activity: Patient Tracer, Opening Conference/Org orientation, Clinical/staff Leadership Session (for BPHC-
supported centers only)     

  

3. Patient self-management goals are developed in partnership with patients, 
based on criteria established by the organization, and incorporated into the 
patient’s treatment plan. [PC.01.03.01/EP 44]  
  
Examples of criteria include the patient's disease process or condition and specific patient 
populations, such as those with multiple comorbidities or a chronic disease. It is not expected 
that self-management goals be developed for every patient.     
  

   YES at all sites_______        YES at some sites: ______ (list sites)         NO ____  

  

Site Name(s) and Comments:  
______________________________________________________________ 
______________________________________________________________  
Survey Activity: Patient Tracer, Opening Conference/Org orientation  

  

4. The primary care clinician and the interdisciplinary team educate the patient on self-
management tools and techniques based on the patient’s individual needs.  
[PC.02.03.01/EP 28]  

  

   YES at all sites_______        YES at some sites: ______ (list sites)         NO ____  

  

Site Name(s) and Comments:  
______________________________________________________________ 
______________________________________________________________  

Survey Activity: Patient Tracer, Opening Conference/Org orientation, Clinical/Staff Leadership Session (for BPHC-
supported Health centers only)  

  

5. The clinical record includes the patient’s self-management goals and the 
patient’s progress toward achieving those goals. [RC.02.01.01/EP 26]  

  

   YES at all sites_______        YES at some sites: ______ (list sites)         NO ____  

  

Site Name(s) and Comments:  
______________________________________________________________ 
______________________________________________________________  
Survey Activity: Patient Tracer, Opening Conference/Org orientation  
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II. OPERATIONAL CHARACTERISTIC: COMPREHENSIVENESS  
  

Expanded Scope of Responsibility  

  

1. The organization manages transitions in care and provides or facilitates patient 
access to: 
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Site Name(s) and Comments:  
______________________________________________________________ 
______________________________________________________________  
Survey Activity: Patient Tracer, Opening Conference/Org orientation  

   

4. The organization provides population-based care [PC.02.04.03/EP 4]  
   

Population-based care is the assessment, monitoring, and management of the health care 
needs and outcomes of identified groups of patients and communities, rather than individual 
patients. The goal is to improve the health of the population, increase awareness of 
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Survey Activity: Patient Tracer, Opening Conference/Org orientation  
  

     

3. The primary care clinician and team members 
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Care Coordination   

  
1. The primary care clinician is responsible for making certain that the interdisciplinary 

team provides comprehensive and coordinated care and maintains the 
continuity of care. [PC.02.04.05/EP 5]  

  
Coordination of care may include making internal and external referrals, developing and 
evaluating treatment plans, and resolving conflicts in the provision of care.  

  

   YES at all sites_______        YES at some sites: ______ (list sites)         NO ____  

  

Site Name(s) and Comments:  
______________________________________________________________ 
______________________________________________________________  
Survey Activity: Patient Tracer, Opening Conference/Org orientation, Continuity of Care System Tracer, Clinical/staff 
Leadership Session (for BPHC-supported centers only)  
  

2. When a patient is referred internally or externally for care, treatment, or services, the 
interdisciplinary team reviews and tracks the care provided to the patient, and as needed, acts 
on recommendations for additional care, treatment, or services.  [PC.02.04.05/ EP 6] 

  
Internal referrals include orders for laboratory tests and imaging.   
  

 YES at all sites_______         YES at some sites: ______ (list sites)         NO ____  

  

Site Name(s) and Comments:  

______________________________________________________________ 
______________________________________________________________  
Survey Activity: Patient Tracer, Opening Conference/Org orientation, Continuity of Care system tracer, Clinical/staff  
Leadership Sessions (for BPHC-supported Health centers only)  
  

 

3. The interdisciplinary team acts on recommendations from internal and external 
referrals for additional care, treatment, or services. [PC.02.04.05/EP 7]  

  
Tip: Review a sample of clinical records to see whether there was follow-up on recommendations 
from specialists and other care providers  
  

   YES at all sites_______        YES at some sites: ______ (list sites)         NO ____  

  

Site Name(s) and Comments:  

______________________________________________________________ 
______________________________________________________________  
Survey Activity: Patient Tracer, Opening Conference/Org orientation, Continuity of Care system tracer, Clinical/staff 
Leadership Sessions (for BPHC-supported Health centers only)  
  

4. The clinical record contains information that promotes continuity of care among 
providers. [RC.01.01.01/EP 5]  
  

This requirement refers to care provided by both internal and external providers.  
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Yes  No  

   Support the continuity of care, and provision of comprehensive and coordinated 
care  

   Document and track care, treatment, or services  
   Support disease management, including providing patient education  
   Support preventive care treatment, or services  
   Create reports for internal use  
   Create & submit reports to external providers/orgs, public health agencies,        

disease-specific, immunization, other specialized registries    

   Facilitate electronic exchange of information among providers  

   Support performance improvement  
   Identify & provide patient-specific education resources  

  

  YES at all sites_______        YES at some sites: ______ (list sites)         NO ____    
 [Explain any items above that are marked No]  

  

Site Name(s) and Comments:  
______________________________________________________________ 
______________________________________________________________  
Survey Activity: Patient Tracer, Opening Conference/Org orientation, Continuity of Care system tracer  

  

  

2. The organization has an electronic prescribing process [MM.04.01.01/EP 21]  
  

   YES at all sites_______        YES at some sites: ______(list sites)         NO ____  

  

Site Name(s) and Comments:  
______________________________________________________________ 
______________________________________________________________  
Survey Activity: Patient Tracer, Opening Conference/Org orientation, Medication Management System Tracer  

  

 

3. The organization uses clinical decision support tools to guide decision making.         
[PC.01.03.01/EP 45]  

  
Clinical decision support is software designed to assist in clinical decision making. A clinical decision support 
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Site Name(s) and Comments:  

______________________________________________________________ 
______________________________________________________________  
Survey Activity: Patient Tracer, Opening Conference/Org orientation, Governing Board Session (for BPHC-supported  
Health centers only)  
  

  

Qualifications of Primary Care Clinician & Interdisciplinary Team  
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Completed by: ___________________________________    

Job title: _______________________________________  

Date: _______________________  


