Nursing Care Center

/' The Joint Commission

Spotlight
on Success

Transitional Care
Management LLC

Transitional Care Management LLC improved their patient experience,

increased referrals and began attracting more engaged employees. “Staff from across the organization

Transitional Care Management LLC focuses on providing services that enhance continue to work together to develop
patient satisfaction, reduce cost and improve outcomes in a variety of post-acute and implement approaches and
settings. That's why they chose to pursue Joint Commission Nursing Care Center strategies that have the potential
DFFUHGLIDILRQ DQG 3RV $FXIWH &DUH 3%$& FHUIL¢ FDILRQ DW WKHLU $SUILQIWRQ +HLIKWV to improve care for our guests who
IDFLOLW\ DQG DUH QRZ SXUVXLQJ DFFUHGLIDWLRQ DWWKHLU = LQFKHVWHU +RXVH IDFLOLIN\ come to us for exceptional short-term,

rehabilitative care.”

Q: Why did you choose The Joint Commission for accreditation Denise Norman

in addition to the safety and quality requirements the state of President

Illinois mandates? Transitional Care Management LLC

A: The Gold Seal from The Joint Commission is recognized by consumers and
respected by insurers. It serves as a symbol of quality care. It shows everyone
that we not only meet the state requirements, we also surpass them. We believe
that the rigorous tracking and monitoring of outcomes as well as the emphasis
on continuous improvement sets The Joint Commission apart. Our team knows
it's more than just an annual survey. Living the standards is now a habit. We are
Joint Commission ready all the time; it's what we do.








