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or out com es, implem ented a well - def ined int er vent ion to addr ess the dispar it y/ populat ion, and 
result ed in a measur able, sust ained reduct ion in dispar it ies and/ or impr oved out com es for the 
populat ion.  
 
We had a rigor ous focus on dat a. This awar d is intended to recognize an init iat ive that led to a 
meaningf ul diff er ence and proven result s. Our goal is to honor organizat ions that have done 
out st anding wor k to inspir e other s to take on ambit ious proj ect s to impr ove healt hcar e equit y.  
 
To tell you a lit t le mor e about the ext er nal awar d panel’s evaluat ion of the applicat ions, I am 
thr illed to have Dr. Mar k Smit h her e to repr esent the panel as its chair .  
 
10: 41  
[Mar k Smit h] Thank you, David.  A diverse panel of nat ional healt hcar e equit y exper ts was 
assem bled to review the subm itt ed applicat ions and select the awar d recipient . I want to take a 
mom ent to thank them each for their expert ise and support for this progr am .  This was a tough 
job select ing one recipient from a pool of so many exk2dNd[f nat ional0 0 11.04 72 608.w
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I am thr illed to be able to best ow this awar d to the UMass Mem or ial Healt h team . I’ll tur n it over 
to the UMass team now to talk a lit t le mor e about their eff or t s and achievem ent s.  
 
13: 56  
[Er ic Alper] Great .  Thank you ver y much, Dr.  Smit h, The Joint Com m ission,  and Kaiser 
Per m anent e for recognizing UMass Mem or ial Healt h wit h such an incr edible honor .  O nce again, 
my nam e is Eric Alper , I am the Chief Qualit y Off icer and the Chief Clinical Inf orm at ics Off icer 
for UMass Mem or ial.  And I was also ver y for t unate to be the execut ive sponsor of this great 
proj ect .  
 
14: 17  
We' r e so excit ed to present our work on I mpr oving W ell child V isit s for B lack / Afr ican Amer ican 
childr en, and Hispanic childr en dur ing the height of the COVI D  epidem ic .  We look for war d to 
showcasing this incr edible awar d, which is on the, leaning on the wall behind me, w
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17:10  
[ Tom Scor navacca] T hank you, Eric, And we can go on to the next slide.  And really, as a fam ily 
physician, I just want to re- it er at e the fact that this was just an amazing joint eff or t acr oss all of 
our provider s, clinicians, and non- clinicians , and really ever yone who car es for pat ient s.  So, 
really, we want to explain why we cam e to the choice of choosing the well child visit 
adher ence.  Really , n um ber one, we knew that ther e wer e signif icant racial and ethnicit y 
dispar it ies, and prevent ion was a key to our str at egy.  
 
You know,  prevent at ive car e for pediat r ic pat ients, we think, has such huge pot ent ial in 
prevent ing long ter m chronic illness, obesit y, and just about ever yt hing you can think of, that all 
of us adult s somet im es suf f er wit h.  We want ed this to be a joint vent ur e bet ween pediatr icians 
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[ Tr acey Wilkie ] Thanks, Tom .  
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awar d nam ed  for Ber nard, i t' s just absolut ely humbling. T o the UMass Mem or ial team that led 
this eff ort to close this equit y gap, I want you to take the pride that you feel today and the ener gy 
it creat es , a nd let 's all wor k toget her to redouble our eff or t s to make UMass Mem or ial the most 
equit able healt h car e syst em in the nat ion.   We' ve got a long way to go, but the fuel that you' ve 
given us her e today, by giving us this awar d, will help get us even closer.   Thank you ver y 
much.  
 
28: 40  
[Susan Funk] Dr. McKee you can take it away.  
 
28: 43  
[Ana McKee] Thank you ver y much UMass Health Mem or ial Healt h . Audience mem ber s, p lease 
join us in congr at ulat ing the team via messages in the chat.  We will provide all of your 
com m ent s to them following the cer em ony.  This year was the fir st year for what we int end to be 
an annual progr am.  We wer e ext r em ely pleased to see the many applicat ions subm it t ed chief ly 
because it means that ther e' s signif icant eff ort s ongoing to addr ess healt h equit y.  
 
29: 17  
We want ed to take a mom ent to recognize the top finalist s, which are shown on this slide.  And 
also acknowledge all the healt hcar e equit y init iat ives subm it t ed for consider at ion for the awar d 
by these organizat ions list ed on this slide.  We also have these list s available on The Joint 
Com m ission ’ s webpage.  
 
Someone will past e a direct link int o the Chat, but if you go to  www. j oint c om m ission . or g and 
sear ch for the Tyson  Awar d, you' ll easily locat e the page.  
 
29: 54  
Wit h all that, and  linking back to the start of the cer em ony, dispar it ies persist .  And we want to do 
mor e to encour age healthcar e organizat ions to wor k to reduce these dispar it ies and impr ove 
equit y.   To that end, we will be feat ur ing sever al of the init iat ives subm it t ed wit hin the issue of 
The Joint Comm ission' s Jour nal on Qualit y and Pat ient Saf et y in 2022.  
 
30: 20  
Also, we want to encourage organizat ions in the audience to be on the lookout ear ly 2022 for 
inf or m at ion about the 2022 applicat ion and program .  Again, look for the announcem ents via 
Joint Comm ission publicat ions and on Tyson Awar d page on The Joint Com m ission websit e.  
So, ther e we have it.    
 
I hope UMass Mem or ial Healt h Team feels honored, because we'r e ver y proud of you.  
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