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Patient Advocate ChecklistFor:

Name of Patient

An advocate is not a Health Cd&eoxy and can not make decisions for the patient. The advocate should
know who the Health Care Proxy is and who to call in case of emergency.

Complete the following information and be sure your health care provider, family and advocate have a copy.
Remember to discuss this information with your advochteng or immediatelyypon completion.

My Advocate(s)

Name Name

My patientadvocate] dutieswill / caninclude(check all

© Pulse CPSEA 2006



The following information isfomthe book
Family Centered Patient Advocacy, A Training Mar@lpulse CPSEA 200
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Helping the PatientPrepare for the Doctor

It is important to prepare for doctor \sias far in advance as possible. Such preparation includes keeping

track of all medication the patient currently takes, getting any required forms in advance for the patient to

fill out at home, ensuring the patient will have enough time with the daatdrhelping the patient to see

the doctor in a group practice or clinic with whom he or she is most comfoifatble.patient is and

remains unomfortable speaking wittihhe doctoyencourage the patient to change doctéask for
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Ask the patientvhether he or she would like you toibgheexamURR P 'R @ehtéd B BheRatient
does not want yothere It will be up to you and the patient to remind the doctor thatmgeal taoe
presentfterthe exanto help ask questiorend note the answerdt is besfor the patient and patient
advocate to make theaerangementbefore thadoctorvisit.

If the patient is not physically able to dregscare for himmor herselfyou may need tdiscuss the
patient$ concernsvith the nurseand be available to help5HV SHFWL QJ WJaty iStbeiddsH QW TV S
way toconveyrespectind sensitivityandget the relationship off to a goathrt.

Prepare the patient appropriatéty the doctor visit, allowing plenty of time for waiting, the exam, any
required testing, and filling prescriptions.

Tips for Choosing a Doctor

= Research physician profiles by state. Some stagastain lists that include® FW R
background information, but beware: the information is not always objective beci
it is reported by the doctors themselves. It also may not be current.

= Ask doctorsyou respect whom they would see if they or a famigmber were the
patient.

= Ask friends and familynembersvhom they have usednd would recommendSome
prefer a good bedside manner and some prefer a doctor who has been around f
years. Whatmatters mosto WKH SDWLHQW LY ZKDWY{V LPSRJ

= If you knowsomeone who works in the hospiath which adoctor is associated, as
his or heropinion.

In the Doctor’s Office

:KHQ DUULYLQJ DW WKH GRFWRUYV RIILFH EH SUHSDUHG WR ZDLW
the patient has not done this in advance), be examined, listen to what the doctor says, ask questions, note

the answers, and get information abany necessary followp care. It is best for the patient to decide

before the appointment whether the advocate will accompany the patient into the exam room. The advice

in the following sections will help to make the doctor visit as informative ange@las possible.

In the Waiting Room

The advocate should be patient while waiting for the doctor. Read, chat with the patient, or bring a
crossword puzzle book to occupy your time. Do not discuss confidential information that mathenake
patient feel unomfortable in the waiting room. This can be a stressful time for the patient. Do what you
can to relax, and to help the patient relax, before going in to see the doctor.

Be sure the patient reads and understands all the forms before signinfthe patiHQW GRHV QW
understand the information in the required forms, either read and explain it, or ask the doctor or nurse for
clarification or more informatiorf you will be helping to fill out forms for the patient, ask for a room

where you and the patierdrc talk privately and where the patient will feel comfortable answering
TXHVWLRQV KRQHVWO\ 7KH GRFWRU(fV RIILFH PD\ QRW KDYH D SUL
consider how to handle this situation in advance. Are you capable of answeriugstiens for the

patient? Can you get the information the forms require while waiting in the exam room for the doctor?

The lack of privacy may jeopardize honest answers.
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This may be the time to suggest research on the symptoms or the subject and to ask the doctor for the
PRVW UHOLDEOH VRXUFHYV RI tlsQm&ibfétatioh Ri@ you, thR doftgrindy @R #6J K
see it to be sure it comes from a reliable source. This is an important concern because commercial Web

sites often have products they are trying to sell, making it difficult to know whether the inforisation
objective, researechased, and can be trusted.

Write down the date and time for the next appointment and the telephone number to call for any test
results. You or the patient should call for test results, even if the office says they will call youeMer
assume that no news is good news.

To schedule a workshop of the Family Centered Patient Advocacy Trainirand receive a Manual call
PulseCPSEA (516) 5794711
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