A complimentary publication of The Joint Commission Issue 38, December 20, 2022

Published for Joint Commission-accredited organizations and interested health care professionals, R3 Report provides the rationale and
references that The Joint Commission employs in the development of new requirements. While the standards manuals also may provide

priority, will be elevated to a new National Patier
moved to NPSG.16.01.01 for ambulatory health
organizations, critical access hospitals, and hosy

The NPSG standard and 6 elements of performance (EPs) increases the focus on improving health care equity as a
quality and safety priority, but the requirements for accredited organizations are not changing. While some of the
original language from Standard LD.04.03.08 and its EPs were revised to focus on improving health care equity
rather than reducing health care disparities, the intent behind the standard and associated EPs remains the same.
Organizations will still be required to do the following:

< Identify an individual to lead activities to improve health care equity

e Assess the patient’s health-related social needs

e Analyze quality and safety data to identify disparities

e Develop an action plan to improve health care equity

e Take action when the organization does not meet the goals in its ac

« Behavioral health care and human services organizations providing “Addictions Services,” “Eating Disorders

Treatment,” “Intellectual Disabilities/Developmental Delays,” “Mental Health Services,” and “Primary
Physical Health Care” services
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Requirement
EP 6: At least annually, the [organization] informs key stakeholders, including leaders, licensed practitioners, and
staff, about its progress to improve health care equity.

Rationale

An organization’s commitment to improving health care equity should be embedded throughout its culture and
practices. Leaders, practitioners, and staff need to be aware of the organization’s initiatives to improve health care
equity and be informed of their potential role in those initiatives. It is also important to receive updates about the
challenges and successes of the organization’s efforts to improve care for all patients.29-31
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